
 

Are you prepared? 

Preparing for an 

emergency in 

3 simple steps! 



There are things that may happen that could affect your 
household.  This may mean that you have to leave your house for 
a short time until it is safe to return. 

Extreme Weather 
You may have a snow day and play in the snow 
rather than go to school but bad weather can also 
cause lots of problems.  Snow can block roads and 
cause accidents.  Strong winds can make trees fall 
down on power lines.  Very hot weather can be a 
problem too causing sun stroke, fire hazards and 
health issues.  

Flooding 
If you live near the sea or by a river you may be at 
risk of flooding.  If you are told your house is about to 
flood then move your valuables to a safe place (this 
could be upstairs).   

Loss of Electricity or Water 
If your electricity went off you would have to use a 
torch and would not be able to use your television, 
games consoles or computer.   What if no water 
came out of your tap when you turned it on?  This 
could happen if a pipe bursts.  You would not be 
able to have a drink, wash yourself, wash and 
cook vegetables, or even flush the toilet! 
 

Preparing for Emergencies 

Dinosaur Invasion 
Now that’s one emergency that isn’t going 
to happen!  Dinosaurs have been extinct 
for millions of years so we don’t need to 
worry about them! 



Step 1 ~ List your emergency contact details 
 
Step 2 ~ Prepare an Emergency Kit 
 
Step 3 ~ Plan with your household 

In an emergency dial 999 
 

During an emergency, always follow any instructions given to you 
by the Fire, Police or Ambulance.  
 
If you are not directly involved keep away from the scene so that 
the Emergency Services can carry out their job. 

How can you be prepared? 

Ready Eddy, the emergency 
teddy will help your household  
be more prepared for 
emergencies. 

An emergency kit contains all the things you may need in an 
emergency.  Collect everything together in a bag or a box and put 
it somewhere easy to find.  Make sure you then plan with your 
grownups. 

Take 3 simple 

steps! 



Ask somebody at home to help you fill in the numbers.  These 
are important numbers that may be useful to the grown ups in 
your household during an emergency. 

Organisation Contact Number Reference Number 

Emergency Services 999  

Police (non emergency) 101  

NHS 111 (non emergency)  111  

Environment Agency Floodline  0845 988 1188  

Norfolk County Council 0344 800 8020  

District Council   

Doctor   

Electricity Provider   

Electricity Emergency No. 0800 783 8838  

Telephone Provider   

Gas Provider   

National Gas Emergency No. 0800 111 999  

Water Provider   

School / Nursery   

Work   

Neighbour   

Insurance - House & Contents   

Insurance - Car   

Bank (non confidential info)   

ICE 1   

ICE 2   

Pet Buddy   

   

Step 1 

List your emergency contact details 



Ask an adult at home to help you collect up all the things listed 
below and put them in a box or bag that can be carried.  Tick them 
off on the list when you have collected them.   
Tell everybody at home where you keep the kit so they can find it if 
there is an emergency.  

Medications 
Details of any prescription medicines for family members  

List of emergency contact details 

Toiletries  

First Aid kit  

Torch and radio 
Wind up if possible or extra batteries  

Notebook and pen/pencil  

Mobile phone charger  

An extra set of glasses 

Bottled water & tinned food 
 

Check list 

Step 2 

Prepare an Emergency Kit 

 

Why not add a puzzle book or 

toy to keep you entertained 



Talk to your adults and ask these questions so that you all 
know what you need to do to be prepared for any emergency. 

Step 3 

Plan with your household 

Where will we meet if I can’t get back 
home? 
________________________________
________________________________
________________________________ 

Who will pick me up from school if the 
usual person can’t? 
________________________________
________________________________
________________________________ 

Who is my pet buddy? 
________________________________
________________________________
________________________________ 

Who could we stay with if we are  
evacuated for a short time? 
________________________________
________________________________
________________________________ 

Do your grownups know where to turn 
off the electricity, water and gas? 
________________________________
________________________________
________________________________ 

Which neighbours will we check on in an 
emergency? 
________________________________
________________________________
________________________________ 

Who do we need to tell that we are 
safe? 
________________________________
________________________________
________________________________ 

Have we checked if we live in a flood 
risk area? (Call 0845 988 1188—
Floodline) 
________________________________
________________________________

Does everyone have an ICE (In Case of Emergency) contact in their mobile phone?  
An ICE contact can be stored in your mobile phone and used by the Emergency 
Services to contact your family if needed.  
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________ 



Check on the web site 

www.environment-agency.gov.uk to 

see if your school is likely to flood 

What if you’re at school? 
If an emergency happens while you are at school, your teachers will know 
what to do and will make sure you are looked after and kept safe.   
 
Have you had a practice fire alarm at school recently?  These are carried 
out to remind everyone what they should do if the alarms go off.   
 

Preparing your pets 

Looking after others 

If you have to leave your home for a short time because of an 
emergency, then you may not be able to take your 
pets with you.  Think about having a pet buddy!  
This is someone you trust to look after your pet 
until you can come home. 

Think about any of your neighbours that may need help during an 
emergency.  There may be elderly people living close to you who may get 
worried and need some support.  Don’t forget to tell your grown ups you 
are safe if there is an emergency near where you live.  It will stop them 
worrying that you have been involved. 

Here are some things you can do: 
Make sure you have a suitable, secure pet carrier for your pet, 
Your pet should have a collar with the correct contact details, 
Keep a recent photo of your pet and a list of their medication in your 
emergency kit, 
Think about your outdoor pets. 



Draw what you will put in your 

Emergency Kit 

/NorfolkPrepared 

Know the risks, be informed, get prepared 
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